
​BEFORE THE VIDYUT OMBUDSMAN FOR THE STATE OF TELANGANA​
​First Floor 33/11 kV Substation, Beside Hyderabad Boat Club​

​Lumbini Park, Hyderabad - 500 063​

​PRESENT : SRI MOHAMMAD NIZAMUDDIN​
​VIDYUT OMBUDSMAN​

​TUESDAY THE NINETEENTH DAY OF MAY​
​TWO THOUSAND AND TWENTY SIX​

​C.M.P.No 09 of 2026-27​
​in​

​Appeal No. 54 of 2025-26​

​Between​
​Sri Anil Kumar, H.No.2-5, Vill:Narmala, Mandal:Gambhiraopet,​
​Dist:Rajanna Sircilla, SC No.3030900623. Ph.No.8106084953.​

​…..Petitioner/Appellant​
​AND​

​1. The Assistant Engineer/OP/CESS/Gambhiraopet-9440814082.​

​2. The Assistant Divisional Engineer/OP/CESS/Gambhiraopet-9490473642.​

​3. The Divisional Engineer/OP/CESS/Sircilla-9440814061.​

​….. Respondents/Respondents​

​This​​petition​​is​​coming​​on​​before​​me​​for​​final​​hearing​​on​​this​​day​​in​​the​​presence​​the​
​petitioner/​​appellant​​in​​person​​and​​Sri​​R.Srinivasulu​​-​​ADE/OP/CESS/Gambhiraopet​​for​
​the​ ​respondents​ ​and​ ​having​ ​stood​ ​over​ ​for​ ​consideration​ ​till​ ​this​ ​day,​ ​this​ ​Vidyut​
​Ombudsman passed the following Award::-​

​ORDER​

​This​​petition​​is​​registered​​suo-motu​​for​​non​​-​​implementation​​of​ ​the​ ​Award​

​passed​ ​in​ ​Appeal​ ​No.​ ​54​ ​of​ ​2025-26​ ​dt.23.03.2026​ ​of​ ​this​ ​Authority,​ ​by​ ​the​

​Licensee-respondents.​
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​2.​ ​This​ ​Authority​ ​while​ ​allowing​ ​the​ ​appeal,​ ​at​ ​para​ ​No.​ ​19​ ​of​​the​​said​​Award​

​has passed the following order:-​

​“In​​the​​result,​​the​​appeal​​is​​allowed​​in​​part.​​The​​respondents​​are​​directed​​to​
​withdraw​ ​an​ ​amount​ ​of​ ​Rs.1,49,023.04​ ​apart​ ​from​ ​Rs.2,61,659.44​ ​already​
​withdrawn​​by​​the​​learned​​Forum​​and​​adjust​​the​​same​​in​​the​​future​​bills​​of​​the​
​appellant’s​ ​Service​ ​Connection.​ ​The​ ​appellant​ ​is​ ​also​ ​awarded​
​compensation​​of​​Rs.5000/-​​(Rupees​​five​​thousand​​hundred​​only)​​apart​​from​
​the​ ​compensation​ ​already​ ​awarded​ ​by​ ​the​ ​learned​ ​Forum​ ​which​ ​shall​ ​be​
​adjusted​ ​in​ ​the​ ​future​ ​bills​ ​of​ ​the​ ​appellant.​​The​​appellant​​is​​entitled​​to​​pay​
​the​ ​amount​ ​in​ ​question​ ​as​ ​ordered​ ​by​ ​the​ ​learned​ ​Forum​ ​in​ ​(12)​ ​monthly​
​instalments.​​The​​respondents​​shall​​file​​compliance​​within​​(15)​​days​​from​​the​
​date of receipt of this Award.”​

​3.     Respondent No.3 has filed a report stating  that the Award passed by this​

​Authority is complied with.​

​4.       Heard both sides.​

​5.​ ​The point for consideration is, whether there are sufficient grounds to close the​

​petition?​

​POINT​

​6.​ ​As​ ​seen​ ​from​ ​the​ ​record,​ ​respondent​ ​No.3​ ​has​ ​filed​ ​a​ ​compliance​ ​report​

​stating​ ​that​ ​the​ ​Award​ ​has​ ​been​ ​implemented.​ ​The​ ​appellant​ ​has​ ​also​ ​admitted​ ​the​

​same.​​In​​view​​of​​the​​compliance​​of​​the​​Award,​​I​​hold​​that​​there​​are​​sufficient​​grounds​​to​

​close the petition.​

​RESULT​

​7.​ ​In the result, the petition is closed.​

​A copy of this Order is made available  at​​https://vidyutombudsman-tserc.gov.in​​.​

​Typed​​to​​my​​dictation​​by​ ​Office​​Executive​​cum​​Computer​​Operator,​​corrected​​and​
​pronounced by me on the 19th day of  May 2026.​

​Sd/-​
​Vidyut Ombudsman​
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​1.​ ​Sri Anil Kumar, H.No.2-5, Vill:Narmala, Mandal:Gambhiraopet,           Dist:Rajanna​
​Sircilla, SC No.3030900623. Ph.No.8106084953.​

​2. The Assistant Engineer/OP/CESS/Gambhiraopet-9440814082.​

​3. The Assistant Divisional Engineer/OP/CESS/Gambhiraopet-9490473642.​

​4. The Divisional Engineer/OP/CESS/Sircilla-9440814061.​
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