BEFORE THE VIDYUT OMBUDSMAN FOR THE STATE OF TELANGANA
First Floor 33/11 kV Substation, Beside Hyderabad Boat Club
Lumbini Park, Hyderabad - 500 063

PRESENT : SRI MOHAMMAD NIZAMUDDIN
VIDYUT OMBUDSMAN

WEDNESDAY THE TWENTY EIGHTH DAY OF FEBRUARY
TWO THOUSAND AND TWENTY FOUR

C.M.P. No. 45 of 2023-24
in
Appeal No. 46 of 2023-24

Between
Sri G. Harinadh Reddy, H.No.14/AA/2, Pandurangapuram Village, Palvoncha
Mandal, Bhadradri Kothagudem District - 507 115.

..... Petitioner / Appellant

AND
1. The Assistant Engineer /Operation /Rural/Palvancha - 9440811564

2. The Assistant Divisional Engineer/Operation/Palvancha - 9440811439
3. The Divisional Engineer/ Operation / Kothagudem - 9440908204

..... Respondents / Respondents

This petition is coming on before me for final hearing today in the
presence of the appellant virtually and Sri G. Ravinder - AE/OP/Rural
Palvoncha and Sri J. Laxman - ADE/OP/Palvoncha representing the
respondents virtually and having stood over for consideration, this Vidyut
Ombudsman passed the following:

ORDER

This petition is registered suo-motu as per Clause 3.42 of Regulation
3 of 2015 of Hon’ble Telangana State Electricity Regulatory Commission for
compliance of the Award passed in Appeal No. 46 of 2023-24 dt.05.01.2024 of

this Authority, by the Licensee-respondents.
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2.

3.

4.

5.

This Authority in the said Award has passed the following order:-

“In the result, the appeal is allowed in part and a sum of Rs.7,000/-
(Rupees seven thousand only) is granted as compensation to the
appellant. This is in addition to the compensation of Rs.3,000/-
already granted by the learned Forum. The Superintending
Engineer/Operation/Bhadradri Kothagudem is directed to recover the
compensation amount of Rs.7,000/- (Rupees seven thousand only)
from the concerned officers who caused delay in releasing the
service. If the said delay is caused due to non-availability of materials
at stores of Licensee, the compensation shall be borne by the
Licensee, and the same may be adjusted against the future CC bills of
Service Connection No. 02104-01733, Category-lll. Compliance shall
be reported within (30) days from the receipt of copy of this Award.”

Respondent No.3 has already filed a compliance report.
Heard the appellant and respondents 1 and 2 virtually.

The point for consideration is, whether there are sufficient grounds to
close the petition?

POINT

6.

Respondent No.3 has filed a compliance report giving credit of

Rs.7,000/-(Rupees seven thousand only) to the account of

the

appellant/petitioner. This is confirmed by the appellant/petitioner. In view of the

compliance of the Award, this petition is liable to be closed.
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RESULT

7. In the result, the petition is closed.

A copy of  this Award is made  available at
https://vidyutombudsman-tserc.gov.in.

Typed to my dictation by Office Executive-cum-Computer Operator,
corrected and pronounced by me on this the 28th day of February 2024.

Sd/-

Vidyut Ombudsman

1. Sri G. Harinadh Reddy, H.No.14/AA/2, Pandurangapuram Village,
Palvoncha Mandal, Bhadradri Kothagudem District - 507 115.

2. The Assistant Engineer /Operation /Rural/Palvancha - 9440811564
3. The Assistant Divisional Engineer/Operation/Palvancha - 9440811439
4. The Divisional Engineer/ Operation / Kothagudem - 9440908204
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