BEFORE THE VIDYUT OMBUDSMAN FOR THE STATE OF TELANGANA
First Floor 33/11 kV Substation, Beside Hyderabad Boat Club
Lumbini Park, Hyderabad - 500 063

PRESENT : SR MOHAMMAD NIZAMUDDIN
VIDYUT OMBUDSMAN

WEDNESDAY THE THIRTEENTH DAY OF SEPTEMBER
TWO THOUSAND AND TWENTY THREE

C.M.P. No. 20 of 2023-24

in

Appeal No. 38 of 2022-23

Between

Sri. Suman Agarwal, s/o. Late Nandlal Agarwal, aged about 61 years.
Beneficiary of S.C.No.M1009269 is Sri Dhanraj and for S.C.No.M200068 the
beneficiary is Sri A. Keshav Rao, H.N0.20-3-648 & 20-3-649, Hussaini Alam,
Hyderabad - 500 006. Cell No. 9246564016 and 9440944114.

.....Petitioner / Appellant
AND
1. The Assistant Engineer/Operation/Hussain Alam/TSSPDCL/Hyderabad.

2. The Assistant Divisional Engineer / Operation / Charminar / TSSPDCL /
Hyderabad.

3. The Assistant Accounts Officer/ERO/Salarjung/TSSPDCL/Hyderabad.
4. The Divisional Engineer/Operation/Charminar/TSSPDCL/Hyderabad.

5. The Superintending Engineer/operation/Hyderabad South Circle /
TSSPDCL /Hyderabad.
..... Respondents / Respondents

This petition is coming on before me for final hearing today in the
presence of Mr. Ravinder Prasad Srivatsava - authorised representative of the
petitioner and Sri K. Vijay Kumar - ADE/OP/Charminar and Sri M. Ramana
Murthy - AAO/ERO/Salarjung for the respondents and having stood over for
consideration till today, this Vidyut Ombudsman passed the following:
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ORDER
This Authority in the Award dt.28.03.2023 in Appeal No. 38 of 2022-23 at

para No.17 has passed the following order:-

“In view of the above discussions, the appeal is liable to be
allowed. The Service Connections M1009269 and M2000068 in
this case are exempted from payment of arrears of Service
Connection No. M2004026. Accordingly, | hold that the appellant
is not liable to pay the amount demanded by the respondents
and the Award passed by the learned Forum is set aside.”

The appeal was accordingly allowed.

2. Further in the suo-motu petition, this Authority on 05.08.2023 has
passed the following order:-

“In the result the petition is allowed in part and the respondents
are directed to refund Rs.4,000/- to the appellant in Appeal No.
38 of 2022-23 by way of adjustment in the future electricity bill of
the said appellant. The petition in respect of the balance amount
is rejected. Call on 30.08.2023 for compliance.”

3. In the written replies filed by respondent No.3, it is stated that the
amount has been credited to the Service Connection of the petitioner, which is
also confirmed by the authorised representative of the petitioner.

4. Heard both sides.

5. The points for consideration are:-
i) Whether the petition is liable to be closed?
POINT No. (i)

6. As seen from the record, as per the orders passed by this Authority in

C.M.P.No. 20 of 2023-24 in Appeal No. 38 of 2022-23 dt.05.08.2023, the
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respondents have credited the amount to the Service Connection of the
petitioner/appellant and this is also confirmed by the authorised representative
of the petitioner. In view of the compliance of the order, the petition is liable to

closed.
RESULT
7. In the result the petition is closed.

A copy of this Award is made available at
https://vidyutombudsman-tserc.gov.in.

Typed to my dictation by Office Executive-cum-Computer Operator,
corrected and pronounced by me on this the 13th day of September 2023.

Sd/-

Vidyut Ombudsman

1. Sri Suman Agarwal, s/o. Late Nandlal Agarwal, aged about 61 years.
Beneficiary of S.C.N0.M1009269 is Sri Dhanraj and for S.C.No.M200068 the
beneficiary is Sri A. Keshav Rao, H.N0.20-3-648 & 20-3-649, Hussaini Alam,
Hyderabad - 500 006. Cell No. 9246564016 and 9440944114

2. The Assistant Engineer/Operation/Hussain Alam/TSSPDCL/Hyderabad.

3. The Assistant Divisional Engineer / Operation / Charminar / TSSPDCL /
Hyderabad.

4. The Assistant Accounts Officer/ERO/Salarjung/TSSPDCL/Hyderabad.
5. The Divisional Engineer/Operation/Charminar/TSSPDCL/Hyderabad.

6. The Superintending Engineer/operation/Hyderabad South Circle /
TSSPDCL /Hyderabad.
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